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Better Together with Innovation For Future-proof
Adobe Experience Investments
* AEC Audience Sync - * Next-Generation UX - support for * Sales Insight and Sales Connect
completion of phase 3 Workspaces and Partitions « Paid media

* Program member tokens
* Cross-channel marketing

* CRM Integration
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Marketing Activities

£ Search
> @ Default
v @ 1
> WG 000 Up Here Folder
> -'5 A QE rmckellar mercury folder
> W@ BKim
i HG-14885
> Bl JustAFolder
> [l Sanity Test LM-118818
> [ sharing this folder
> [ sharingtest123
> [ Sky Demo
> Bl Tracy MCE Learning Folder
> Bl Under
v @ 2
> [ 2020-Q2 FP Epic Test
> W@ BKim
> Bl Clone from Workspaces
> B Edward's Folder - DON'T TOUCH
> [l LM-136827 New Nesting Rule
> Bl LM-141153 Tests
> -'é sharing this folder
> @ Americas

&

Application-
wide

Marketing A

Programs

o Visualize ongoing camp
o Manage all assets from
o Measure program succ|

New Smart Campaign

New Program

New Campaign Folder algns

Rename Folder cute batct
ure, and s

Move Folder rketing pr

Delete Folder m

Convert To Archive Folder

Share Folder

View Smart Campaigns
View My Tokens

View Results

Import Program Status
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E Marketo Engage My Marketo Marketing Activities Jesign Studic Database Analytics Admir Give Feedback mktodemoaccou. ..

History...

3 ¥ History
& Resume
= Marketing Activities Design Studio Database Analytics
% Entry

| Top 10 Reasons to Choose Turner Travel

|4 Sometimes Nothing is Just the Right Thii

8 Forrester - Nurture

*s Landing Page

= Form

s Revenue Explorer Performance Insights Email Insights Community

Y dec12

(4 Email

& DIY Design

T Lifecycle Engagement

1 DELETED-3390-_Archive-1508343461

&y DELETED-3289-Logos-1522430999

SEQ Web Personalization Content™ _ -
Deliverability Tools
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Marketing Activities Dynamic Cadence Setup My Tokens Members

8

W MNew « % Program Actions # __ Add Stream

Tis ha s o A = =

LS Customer Education + &  NetPromoter Score +%&  AskFor Referrals +&

1:58 AM I5T Every Wed | 7:59 AM IST Every Sun | 7:59 AM IST

@ Businest Lunch with Market Content Transition Rules Content Transition Rules Content Transition Rules

W BPLE Fuwr
LB . B =
h with Marketo.Lunc.. =) gl 8 YY-MM-DD Live Event

il 01 - Early Stage

a= 2

] e e o . .

BP-LE-YYYY-MM-DD Live Eve
» Firaie Wor kspace BP-TS-YYYY-MM-DD Tradeshow w3

wii' M)

o We've improved Engagernent Programd — 115 now laster and easier o et up a program, réport on the resulls, and gain actionabie msights '- 2w Expersnoe ﬂ
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») T

% Website Leads Nurture

Program Action: e
Type: Engagement Program  Last modifled: June 16, 2020 4:09 PM PDT by Jill lacksor
L ﬁ!“' D lapale
¥ R ABM
v l Murture Coantent Pen Eneagerment ﬂ Add Stream

w ¥ \Website Leads Nurture

VI . A Customer Education £ * J Met Promoter Score L Ask for Referrals * 3

O - Lisarn ervcore Sbonut Marketn

02 - Marketo Secret Tips Every Thu | 1:53 PM PDT Set cadence Set cadence

(13 - Customer Obsessed

A A A

ogram

01 - Early Stage Content Transiton Rules Coariisnt Transstion Rubes Cortent Transition Rubes

02 - Mid Stage

BB E

03 - Late Stage

A Bugineds Lunch with Marketolmite . B LE-2020-MNow-05 Live Event v3 EMAIL insite - BP-LE-2020-MNowv-05 Live Event w3 ERMAIL Referral

» @ Finande Wiorkspace
Business Lunch with Marketo Remindes

=

P-LE-2000-MNow-05 Live Evend vIEMAIL Follow-up
b ﬁ Hor igon Warkspacs

» a ira YWorkspace

» a Micky Workspace

BPLE-JO20-Mowe- 05 Lree Evint wi EMAIL Rogetration

BRLE-2020-Now-10 Tradeshow w1 EMAIL Follow-up

w ‘We've improved Engagernent Programd — 115 now laster and easier bo s




Next-Generation Experience Blog
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https://nation.marketo.com/t5/The-Next-Generation-Experience/bg-p/next-generation-experience

= O X
I“ The Mext Generation Experience X +
- C 8@ nation.marketo.com/t5,/The-MNext-Generation-Experience/bg-p/next-generation-experience B 4 N e :
F.\ Adobe Marketo Engage Community Support University =) Sign In

Marketing Mation » Products » The Next Generation Experience Blog

Q, Search all content

Your Achievements | 0% to | NEXT / Sign in to gain points, level up, and earn exciting badges like the new Applaud 5 Badge!  View All Badges

The Next Generation Experience Blog Subscribe 4

AN Next-Generation Experience FAQ
by @ Alexandra_Quick in The Next Generation Experience Blog 11-30-2020 [al
Latest Post 12-01-2020 by @ Jon_Chen

General/Misc. What is the next-generation experience? The next-generation experience is our commitment to p
roviding an updated and innovative user experience to customers in a way that offers flexibility, access to innov
ation, an...

3y 0F 1629 ®
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Adobe Experience CloudiEi

D Marketo Engage T1ERL L 7=8%REY )
X b % Adobe Audience Manager.
Adobe Target. Adobe Analytics . &
% LVFAdobe Experience PlatformiZ Send to Experience Cloud

BIHAT 2 CEH AR 8D T,
*Adobe Analytics$ & TFAdobe Experience Platform
DEH#|ZIFAdobe Audience Manager® Z 1 2 > X h'i4
BriBDFET

D Marketo Engageffll TE#HY!) X ~ D
XYRENERLIZFZE. BEAL TV
2Adobe T X > MMIDURICE
BEMINET T,
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F.\\ Adobe

X b %ZGoogle. Facebook. &% L)
(ZLinkedInIC[EIHAS % C & HVAJEE
NSNS B

Marketo Engageffl| T&#rY ') X kD
XREHNERLICHEE. RHEAL TV
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IV RSEAURNICEEBEFHFINE
ER

Update LinkedIn Audience

Cross-Channel
Engagement
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Landing Pages and Forms
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& Location

ARARLZATS 0 bOBYFHIPRDFEF
Velocity ScriptingFFEEIZ. LILT7H—T

¢ Smart Campaign

DA—N—F4 RIBEICED. HRELAT = Eqel

ST FOBEI00EE CRRICHEP T @ _unication Limits
RTEET, RS A ¥ Marketo Sky
CTLCCJ: D\ 7_'7_7__’( yﬁ?ﬂ%%‘i\ %”/ o Tags

RNILBEIUE2LRIVDADRB LA TS D
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(3 Revenue Cycle Analytics

o = — o #¢ Single Sign-On
VY IOR—VOMBREGHBIENTETET,
Custom Object Retrieval Limits
Parent Retrieval Limit: 10 @ Min Limit: 10, Max Limit: 100
Child Retrieval imit: 100

SAVE \BH ANGES
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Salesforce CRM Integration
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Salesforce CRM[EJHA
OAuths2:iE

Oauth 2.0% > 7=535EH
*'JFH_JBI:. -

D Salesforce CRM®Connected
AppaXEEIHE CTaRE L. [FHA
_.I-Ht. —o

F.\\ Adobe

4

Marketing Data
Environment

Salesforce Sync Status Sync Errors Salesforce Objects Sync

)

Salesforce
Manage Salesforce.com synchronization

(] sandbox

LOGIN WITH SALESFORCE
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My Account
= @ Security My Account
Profile for Hugh Mann

A Login Settings
83 Users & Roles

= Audit Trail

Name: Hugh Mann

@ workspaces & Partitions
@ Location

‘g Smart Campaign

RAT7HoY MNEENSRE - o
I|‘ﬁ $E % EEE?S\E_I"’E\E : ?;Zr:wkn:;nsiztion Limits Name: Hugh Mann

\ Email: hmann@adobe.com
> N
° I ’ 7 2 /‘ ] IJ 7 \/ 3 /% © Tags Login: hman®@adobe.com
= (3 Database Management Phone Number:

—
N
L4 T — & l E / ; I Field Management
h k. 8 Marketo Custom Activities EDIT
- M 1D
u n C I n &8 Marketo Custom Objects

Language: English
=< Integration
Locale: English (United States)
CRM
Time Zone: (GMT-08:00) Pacific Standard Time (America/Los_Angeles) (P
4 sales Insight sT)
Landing Pages
@ Munchkin

® Web Services

Subscription: awesomesub

47 LaunchPoint
Data center: 5j01

<4 Webhooks

Munchkin ID: 123-ABC-456

[ Mabile Apps & Devices

¢ single sign-On
@ Adobe Experience Manager
Experience Cloud Audience Sharing

&y Treasure Chest
_—-sa s - -
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Sales

IS

Partnership

||| Insights

Email Campaigns  Event =

Contact Timeline (Post90days) Show Account Activity

Week of Apr 25 - May 2
N 04 =3

09 " Check out MSI's new Insight's Dashbo

Selective Template Editing
Selective Template Editing

4H= " N A Y - ATy
%1? 2 T L\ % .U- 7 Z 7 IJ 7y = g ‘i\ T ki * Check ot M Vodatone UA = 18:29 1 100 % E0 +
E—LRL VYA Ny T—S %A =- Qe I sa s
L T 16 - Chuekoanl i
VZ I~ _}L-g- % : t b\‘-t“ 3 % * 9 ‘i— ® N Sl ||| Marketo Sales Insight
THEY
[ My Best Bets C}
1]) Marketo Sales Insight
D Salesforce CRMA >V A X2 ANDHAAR Bestses Wy W it WabActty Anamymous W Ay Wy Ei ——
liew: est - it reate New View jEff Glimpse
LEEENEY 358 RIE. TR I —T |
eed  Account ast Interesting Mom: ngagement Status:
/]/ \/'|j' /r l\ % ‘;%% 3— 5 - 2: - J: o —t E% Ambika Shetty, Adobe Inc Open - Not Contacted
Jack Rogers Burlington Textiles Corp of America
9: -[A\ ‘iﬂizt) /—J—\ \/ l\ 73\ I) - '\ %3 Fﬁ LK—1E Siddartha Nedaerk sForce Metropolitan Health Services
SelEfiL % TV THIE T 3 2 LA TE B & — e
Dorine Roskovenst Ky Cisco
j ": 7’3: D N J: D Z 7 - l\ 7’8: E% % E_I-Jﬁg L: £diao Palmeting o ga;:;:;n - Not Contacted
A S Y P o | » — Hadassah Fardo Citi
L. SORRICEGFZI/O-XTBHL s o
NTEBLSICHDET, o e
Vongsakda Shurgot Comeast Status:
Isabell Mo Comeast Working - Contacted
Ashely Rinella Comcast
Earnest Lorona Comcast « Previous Page Next Page »
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1) Marketo

Sales

Home  Accounts v  Calendar v  Campaigns v Contacts v Marketo Sales Insights

Al ¥ Q,  Search

Sales

Partnership

Leads s~  Opportunities v  Marketo

@]

1)) Marketo Sales Insight

BestBets My Watch List Web Activity Anonymous Web Activity My Email

Name
Ambika Shetty

h
Robert Blesse
Naomi Outlaw
Beki Scarbrough
Michelle Silverstein
Beth Bruss
Margaret Rejnowska

Audra Solarski

Morgan Tebbetts

Account

ACME Corp

PatientPop, Inc.

Showpad

SecureAuth Corporation

Criteria Corp

Assurity Life Insurance Co.

Netrix

Spencer Stuart

BeyondTrust

Last Interesting Moment

Webs: Filled Out Form: Asset Download on www.marketo.c...

Web: Heavy web activity in past 3 days

Web: Heavy web activity in past 3 days

Web: Heavy web activity in past 3 days

Web: Heavy web activity in past 3 days

Web: Downloaded asset from Content Syndication: The De...

Web: Downloaded asset from www.marketo.com/cheat-sh...

Milestone: Registered for Marketing Nation Live 2020

Web: Downloaded asset from Content Syndication: The De...

Status

AQL

Customer

Inquiry

TAL

Recycled

TAL

AQL

Recycled

Customer

Choose Actions v

Engagement Actions

nnnnnn

Send Marketo Email
Add to Marketo Campaign

View in Marketo

Add to Watchlist
o
(v} LB
0o " X
0o LR
o X
o X
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The following recipients will receive emails.
No email address found: Siddartha Nedaerk, Jake Llorrac, Tim Barr, Josh Davis, Test Contact For Sync
Invalid email address: Tom Ripley, Liz D'Cruz, Avi Green

x — } Lﬂﬂ{éz 7—_ a Z Unsubscribed: Liz D'Cruz, Avi Green, Jake Llorrac, Josh Davis
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III Send Marketo Email

Email3 ) 12/8/2020 10:04 AM v v’ Delivered
Email3 i) 12/8/2020 10:04 AM Delivere d

Email3 1)) 12/8/2020 10:04 AM Delivered

Jot 88 Email2 I}) 12/8/2020 10:04 AM v v Delivere: d

—_— 7— Jok 87 Email3 1) 12/8/2020 10:04 AM v v Delivered

A ] John Doe86 Email3 1)) 12/8/2020 10:04 AM v & Delivered
J John Doe85 Email3 1) 12/8/2020 10:04 AM v v4  Delivered

x—)L/\rj‘/ZE%
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T—ILAA YA D SEEEINIEX—)L
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Ill Send Marketo Email

To Tim Barr, Curtis Barbor, Villasenor Baragona, Katelynn Aguilar
Template Everyday I'm shufflin' v
Template Description Test 101

" Subject Boom boom boom!

* Email Body

Source | [q || 32

et for the event

Send Test Email for Preview

Recipients listed in this Email Test will not receive this
message. Test emails will only be sent to you. Editing this
list will not affect your official recipient list

() Tim Barr

| [ Curtis Barbor

[ Villasenor Baragona

[J Katelynn Aguilar

v | Ambika Shetty ‘

4
Cancel Apply Changes

Cancel Test Recipients: Tim Barr, Curtis Barbor, Villasenor Baragona, Katelynn Aguilar Edit Test Recipients
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Ill Insights

Account Timeline (Past 90 days)

FHYY R ELEEHARAOFLVROY T L tmacear o f

[#) Upcoming activities in the next 90 days
This Week: Jan 2 - Jan 9

8 285 512 12418 1926 262 Week . (Not limit d to qualified le: d)
@"7‘/2’7“/3‘/1‘%’@%7&@}5@ L C. X-)L%’:i?_é ti:9) @ O O 0 O O W o oy " Check out Msts ne

\\\\\\\\\\\ 07 Check ou nsight's Dashboard!!

EILN MM@D&@@@#VV&—DE MMMMMMM 857
AV bEENLEDTEL,

\¥4

ETTY JAN B2 EMAILCAMPAIGN
: Read Sales whitepaper 14 Check out MSI's new Insight's Dashboard!!

AAAAAAAAAAAA

AN
2 ' [
ilest : Read Sales whitepaper 21 Ch ck out MSI's new Insight's Dashboard!!

ilest : Read Sales whitepaper

THO OOV RT MERZEVAYTFIRX B
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Email Throttling

'j x - } l’*%ﬁléw E’&% ‘: J: 2 —C . ﬁ% X - '9\ We've set your email limit according to Office 365's throttling guidelines. Learn More
=Y LoERENT+—TYRERE

Services like Gmail and Outlook have strict email-sending limits.
Setting email throttling limits allow us to batch send your emails to ensure emails are not stopped by your
email delivery provider.

D Gmailds K UExchangeh* 5 X — L ZECEY 30 emails every | 1 minute(s)
BEOROY b > JHHZ R EAEIC L.
X—=)LDEEEMgEZRLE (B 1) —X)
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Sales Connect

kggg Command Center People Templates % Campaigns ' Analytics % Compose &, Call & Alerts
MY ACCOUNT
MR

Email Settings

— Integrations

c{}; j ADMINSETINOS e Andy = ~ Emails from your default identity anpaul@adobe.com are being sent via Outlook anpaul@adobe.com.
Dy Generel  Reply Tracking is set up through Outlook for anpaul@adobe.com.
A User Management Email
iE{ t e  You have successfully connected to Salesforce.
n Tracking ) Change password You have successfully connected to Marketo.

Sharing Access
Unsubscribes
Marketo
Salesforce
My Plan Location Settings
ek Language English -
Diagnostics

Locale English (United States) M

a—H— (3. T JrF—rEINnEO7 7 :
TIR=ITHEEZEEL. EERREZE
ICHEER T BN TEET,

RZwT& ROy HRETEEX—ILDT
S IL— hEBETEET, m e

CATEGORIES
Tasks

A

Callistory Favoritos

= Yot selected | Clear slcion TS 0 XX o B
e Pe 1 Catogery
v =] rgeers
oo sting Tempie GmaisSont ©  TeamViewfse ©  TeomClckfae ©  TeamRepkfele © LastUpdoted © Crestor
W O emens traisons 5| Compeion ¢ St 0 Dotesem
e \Y P4 v /73—\ - - 0-Demo
Ju———" , . s - TouppProriy Cal st 1 2008 o o J— Stopharie Taddei
E ) ﬂ o a - 09 VP loqunCompetive by, i you en o Venura?  August 28,3320 R op iy oo g o
— Viewed ‘Thomas Chang 10 Ve 2 A 321 0- Prospecting - Cross Sell I s s
- o 00 VP Elaua Compeive ey, i youlaten o Veriurs?  August 28, 33200 pocing O SoRRem T A - - . . P
- — homa 1
N *% <y (] o emecm @@ VP Eoqua Competive W, i you isten o Vertus?  August 28, 3320M P,
\||/ Z s SuccomsStoyoodback g s s o o 2puannge SusicaGroan
(- N o Teecm 0@ VP Eloqus Competive  Hey, i you sten o Vertus?  August 28, 320M (i
‘Thomas Chang R
= —_— \\ g Temom @ g oy, Moyl e g8 S0 P 2 % a% 0 o o
. :
¥ o oo Y3 VP Elaue Competive oy, i youliten o Verira? August 28, 33200 — SoRTowTips(Gm(User
— [ le) s Comy 7 did you isten o Vs sust 26,332 AE - Competiion @) o A » 73 5% s 105 2y0ars 30 Stopharie Taddei
ThomasChang e . AE-Nosdhep
VP Elaua Competive ey i youliten o Vertrs?  August 28, 332000
- : o9 ” AE - Object LERE TEd » 2 1% 5% 12% 2years ago Stephanie Taddei
~Objections e e 5 Joars o o
AE-ProductRelesse
Tl Fllow Up - Push o
AE-spucaizodOunsch | O e - 1 s o 1% 2yemsag0 p—
pretived “Trial Follow Up - 7 Ste
i Fllow Up 7 Staps
« » + e 10 - P esica Groen
Gontent - rospact Bater L o Wiring Cold Emil, B 5% & years ag Jessica Gr
CorporstoCampaigns P . W Foadback
o 1 e a0 1 Jy—
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® \arketo Sales Insight - Prioritise X + B C
(&} 8 appexchange salesforce.com/listingDetail?listingld=a0N300000015VZmEAO B & B e
@appexchange Search AppExchange | m Log In
Home Recommended for You Solutions by Type Product Collections Industry Collections Consultants Learn COVID-19
ALLAPPS > MARKETING > MARKETING AUTOMATION
By Marketo

Marketo Sales Insight - Prioritise sales leads and close deals faster

A This listing is private and can't be found by searching or browsing AppExchange.

Contact Timeline Pas # day) Sheow Account Activity
s This Week: Jul 4 - Jul Tl
o*N3 989 =m0
154
e o o L]
AL A, BEFEET Bl s
05 pages.marketolivecom
- * o ® o
Milestone: Filled Out Form: ...
o [ I ] Wet: Visited Page: pages....

poges.marketolive.com
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Email Campaigns

o8

* Turner Cloud Product Briefing

* Turner Clowd Weakly Newslstter

Turner Clowd Product Brisfing

Turner Cloud Weakly Newslatter

* COMpUS news you can use

Weekly Campus Newsletter

Weekly Wellness News

Get It Now

Paid

@ Watch Demo

RATING
Kk kK (181)

CATEGORIES
Marketing Automation

LATEST RELEASE
1/28/2021

Use Sales Insight to prioritise sales leads and close deals faster
Marketo Sales Insight is a 100% native Force.com sales application that helps
sales teams understand, prioritise, & interact with the hottest leads &

opportunities to enable smart selling & close business faster. Be a Sales Genius ©2021 Adobe. All Rights Reserved

with Sales Insight!
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MARKETO ENGAGE, MARKETO SALES APPS, and BIZIBLE
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Better Together w/
Adobe

» B2B-powered Adobe Experience
Platform

* Adobe User Credential Integration

Innovation For
Experience

¢ Account Smart List
* Dynamic Chat
* Marketo Engage Next-generation UX

Future-proof
Investments

* Bizible LinkedIn & Privacy
Enhancements

* Sales Insight Enhancements

 Sales Connect Enhancements
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